
  
Frequently asked questions (FAQs): 
 

1. Where is the location of this event? 
Taman Negara & Kuantan.  

 
2. When is the event taking place? 

07 – 10 June 2018, Thursday to Sunday (4 Days 3 Nights). 
 

3. What is included for this event? 
Pre-Event: 
Complimentary pre-event car check (Only open to Nissan & Subaru car makes). 

 
*Booking should be made at least 2 weeks before the event.  
For booking, please email us @ sg_enquiry@duorewards.com to make an appointment. 
Please note that bookings are subjected to availability. 

 
During the event: 
Insurance coverage 
Meals (4 x Breakfasts, 4 x Lunches & 2 x Dinners) 
Goody bag  
 

4. What is the cancellation policy? 
50% refund after the pre-event briefing or before the trip.  

 
5. Is a Touch and Go card provided? 

Touch and Go Card can be purchased from us @ S$40 or S$100. 
 

*Touch and Go Card that has not been used for a year is advised to get a new card. 
 

6. I am not a Nissan or Subaru owner, can I participate? 
We welcome all DUO members to participate in this event. 

 
7. What types of cars are suitable for this driveaway? 

It doesn’t have to be a 4x4 or off-road car to participate in this driveaway.  
 

8. What are the accommodation rates? 
Single Occupancy – S$799/pax  
Twin Share – S$499/pax 
Triple Share – S$479/pax 
Child* with bed – S$399/pax 
Child* without bed – S$369/pax 

 
*Aged 02 – 12 years old 

 
9. Which resort/ hotel are we staying at? 

Mutiara Taman Negara Resort (2 Nights) 
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The resort is located within the National Park where guests get to experience wildlife 
sighting right at their door steps. Cars are to be parked opposite the resort (secured parking 
space), take a shuttle boat across the river and walk up a flight of stairs to enter Mutiara 
Taman Negara Resort.  
*Wi-Fi is only available at the restaurant. 

 
For more information, please visit: http://www.mutiaratamannegara.com/en-gb. 

 
The Zenith Hotel, Kuantan (1 Night) 
Being one of the tallest building located in the City of Kuantan, the Zenith Hotel is a 5-star 
hotel where travellers’ needs are conveniently accommodated within or outside the hotel.  

 
For more information, please visit: http://www.new.thezenithhotel.com/ 

 
10. What form of payments do we accept? 

We accept cash, cheque payment and bank transfer. 
Cash payment: 25 Leng Kee Road Singapore 159097, Monday to Friday 9AM to 6PM (avoid 
lunch time 12PM to 2PM) 
Cheque Payable: “Wheel For Fun Pte Ltd” 
Bank Transfer: “DBS 024-005226-5” 

 
11. When the closing date of registration? 

Registration closes on 18 May 2018, 2359 (Friday), or when slots are fully taken up. 
 

12. Would dietary restriction be an issue? 
Do indicate your dietary requirements in advance to make necessary arrangements. 

 

For more information, please contact us at 6703 8322 or sg_enquiry@duorewards.com. 
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